COVID-19
Safety and hygiene protocols to
protect drivers
29 July 2020

Platinum Partners

Housekeeping
DETAILS
• Webinar time – 30 mins
• Question time – 10 mins
Recording & files will be available
to download following the
webinar.

Housekeeping
TODAYS PRESENTER

David Johns
Member Services
NatRoad

BP’s exclusive fuel card offer for
Natroad Members
Reporting

4.5

3

8.25

Contact commercialfuels@se1.bp.com and mention you’re a
Natroad member and someone from BP will be in touch to sign you
up today.

Extended cash
flow

Rewards

Severe acute respiratory syndrome coronavirus 2
(SARS-CoV-2)
• SARS-CoV-2 is a new virus.
• SARS-Cov-2 is the virus strain that causes coronavirus disease 2019
(COVID-19), a respiratory illness.
• The first cases were identified in people with pneumonia in Wuhan,
China, in late December 2019.
• It probably started in animals but is now spreading between people.
• As this virus is new, we are learning more all the time, and what we
know now may change.

What are coronaviruses?
• Coronaviruses are a large family of viruses that can cause illness in
humans and animals.
• Human coronavirus illnesses are generally mild such as the common
cold.
• However, some coronaviruses can cause severe diseases such as
Severe Acute Respiratory Syndrome (SARS), which was identified in
2002, and Middle East Respiratory Syndrome (MERS), which was
identified in 2012.

What are the symptoms of COVID-19?
Symptoms can range from mild illness to
pneumonia.
People with coronavirus may experience:

How is COVID-19 spread?
COVID-19 can spread when someone:
• Inhales droplets containing the virus when a
person with COVID-19 coughs or sneezes.
• Touches a person or surface that is
contaminated with droplets containing the
virus, then touches their eyes, nose or mouth.
From there, the virus can enter the body and
cause illness.

The risk for drivers
The constant travel and daily interactions with different people and
workplaces increases truck drivers’ risk of exposure to COVID-19.
• They are two to five times as likely to experience high risk factors
• They have no choice but to rely on other businesses/people for food,
hygiene, and other basic needs.

Applying the Hierarchy of Controls to COVID-19
Controlling exposures to
occupational hazards is the
fundamental method of
protecting workers.
Traditionally, a hierarchy of
controls has been used as a
means of determining how
to implement feasible and
effective control solutions.
Image Source: Centers for Disease Control and Prevention & National Institute for Occupational Safety and Health

General duties of employers towards employees
You must do what you can to ensure the health & safety of your workers:
• eliminate the risk of exposure to COVID-19 if reasonably practicable
• if not able to eliminate the risk of exposure, minimise that risk, as far
as is reasonably practicable.
Protect workers from the risk of exposure to COVID-19 by, for example:
• requiring workers to practice physical distancing
• requiring workers to practice good hygiene requiring workers to stay
home when sick, and
• cleaning the workplace regularly and thoroughly.

Duty to other people
You must ensure the work of your business does not put the health &
safety of other persons (such as customers, clients and visitors) at risk of
contracting COVID-19.
Protect others from the risk of exposure to COVID-19 by, for example:
• requiring them to practice physical distancing, including through
contactless deliveries and payments
• requiring them to practice good hygiene, and
• requiring others to stay away from the workplace, unless essential,
e.g., such as family, friends and visitors.

Duty to maintain the workplace and facilities
You must maintain your workplace to ensure the work environment does
not put workers and others at risk of contracting COVID-19.
Maintain a safe work environment by, for example:
• cleaning the workplace regularly and thoroughly
• restructuring the layout of the workplace to allow for physical
distancing, and
• limiting the number of people in the workplace at any given time.

Duty to maintain the workplace and facilities
You must also provide adequate facilities in your workplace to protect
your workers from contracting COVID-19, including:
• washroom facilities (adequate supply of soap, water and paper towel)
• hand sanitiser, where it is not possible to wash their hands
• staff rooms that are regularly cleaned & allow for physical distancing
Provide regular breaks to use these facilities, particularly to allow them
to wash their hands.

Preventing the spread of COVID-19
Maintain good personal hygiene
• Wash your hands frequently with soap and water.
• Use alcohol-based hand sanitiser when soap and
water are not readily available.
• Cover your coughs and sneezes. Use a tissue or
your upper sleeve. Immediately throw the tissue in
a bin and wash your hands.
• Do not share food, drinks and personal items
including mobile phones.
If you have any symptoms, even if only
mild, stay home and seek medical advice.

How to wash your
hands
Good hygiene is in your
hands . . .
wash your hands thoroughly
with soap and water for at
least 20 seconds to prevent
passing on germs.

The benefits of soap and water over hand sanitiser
• Soap contains fat-like substances (amphiphiles) ─ structurally very
similar to lipids in the virus membrane.
• Soap molecules “compete” with the lipids in the virus membrane.
This is more or less how soap also removes normal dirt from the skin.

• Soap not only loosens the “glue” between the virus and the skin but
also the Velcro-like interactions that hold the proteins, lipids and
RNA in the virus together.
• Alcohol-based products (“disinfectant” products) contain highpercentage alcohol solution (typically 60-80% ethanol) and kill
viruses in a similar fashion.

The benefits of soap and water over hand sanitiser
• But soap is better because you only need a fairly small amount of
soapy water, which, with rubbing, covers your entire hand easily.
• Whereas you need to literally soak the virus in ethanol for a brief
moment, and rubbing a gel or using wipes on the hands does not
guarantee that you soak every corner of the skin on your hands
effectively enough.
• So while soap is best, use alcohol-based sanitiser when soap is not
handy or practical.

Sanitising vehicle
• Prior to using any cleaning product you should check the
vehicle operator’s manual and/or your vehicle manufacturer as
use of some products may void the vehicle’s warranty.
• Mild soap and water is generally the preferred choice.
• While not preferred, diluted bleach (21ml per 1000ml of water)
may be used in the limited applications mentioned, but is not
intended for long-term use as a cleaning agent.

Sanitising vehicle
Interior Vinyl Trim, Switches/Controls, Instrument and Hard Trim Pieces
• Mild soap and water
• Do not use bleach/diluted bleach, alcohol or ammonia
Vehicle Seat Belts, Seat Adjustment Controls (metal or plastic)
• Mild soap and water
• Diluted bleach is acceptable for metal and plastic buckle pieces only
• Do not use diluted bleach on webbing or stitching
• Do not use alcohol or ammonia

Sanitising vehicle
Steering Wheel (leather)
• Mild soap and water (do not soak wheel) followed by leather
conditioner
• 70% isopropyl alcohol and diluted bleach may be used but repeated
use dries leather and affects appearance. Leather conditioner
reduces, but doesn’t eliminate effect
• Do not use ammonia
Steering Wheel (non-Leather)
• Same as above, but do not use alcohol

Sanitising vehicle
Handles (door and grab)
• Mild soap and water
• 70% isopropyl alcohol or diluted bleach
• Do not use ammonia
Seat Cushions
• Fabric cleaners or steam clean only
• Mild soap and water – don’t allow seat fabric to become soaked
• Do not use high pressure cleaning equipment, bleach/diluted bleach,
alcohol, or ammonia

Sanitising vehicle
Information Screens (touch type)
Screens have touch film and anti-glare treatments that are sensitive to
chemicals
• Mild soap and water with soft cotton or linen rag
• LCD cleaners that do not contain alcohol, ammonia, are acceptable
• Do not use bleach/diluted bleach, alcohol, or ammonia

Managing drivers’ risks of exposure to COVID-19
• Limit contact between drivers, suppliers, customers and others.
─ Talk to your regular customers and deliveries about measures they have in
place for when your drivers go to their site.
─ Require drivers to remain in vehicles wherever possible and use contactless
methods such as mobile phones to communicate with customers and
deliveries.

• Use electronic paper work where possible.
─ If signature is required, talk to business about other ways of proof of delivery

• Prohibit drivers having passengers.
• Ensure sufficient hand sanitiser and disinfectant wipes available.

Trip planning
• In addition to normal road access and pre-start checks, include
COVID-19 in your pre-trip planning:
•
•
•

Access to fuel, food, & facilities on route and at destination.
Take food, water for drinking and hand washing, soap, towels, PPE, cleaning
products.
Border controls. Most states and territories have controls on people
crossing their borders. Most require paperwork to be completed before or
on entry. Some have restrictions on internal travel as well, including to and
through indigenous communities. Check requirements and gain any
necessary permits beforehand.

COVID-19 safety plan & close contact record
New South Wales
Freight industry is excused from requirements to self-isolate, provided
operator has a COVID-Safe plan in place.
South Australia & New South Wales
Essential travellers must keep & retain records (28 days) of stops and
close contacts:
• name, phone number, other contact details of close contact and
location at which close contact occurred; or
• if details are not known and not reasonably practicable to obtain
details—the time during which and location at which the close
contact occurred

Close contacts
A person is a close contact of another person if they are in the company
of the other person:
• within an enclosed space for a period of 2 hours or longer; or
• within 1.5 metres of the other person for a period of 15 minutes or
longer.

Wearing a face mask
• Australian Government Department of Health
does not generally recommend the wearing of
face masks by healthy people in the community.
• May be occasions when face masks are
recommended where community transmission
and physical distancing is difficult to maintain.
• Main benefit of wearing mask is to protect other people if you are
unwell, wearing a mask will reduce the chance of you passing the
virus on to others.
• Victorian Government has implemented mandatory requirements
for wearing face mask

How to wear a face mask safely – surgical masks

How to wear a face mask safely – surgical masks

How to wear a face mask safely – cloth masks
• A cloth mask should be washed at least once a day after use, or as
soon as it becomes wet or dirty.
• It can be washed by itself or with other washing, using soap or
detergent and hot water.
• Dry the face mask thoroughly before reusing.
• And despite some online claims, don't clean a cloth mask in the
microwave as they can easily ignite in the microwave if you overheat
the mask.

Temperature checks
• SafeWork Australia (and State Agencies) advise against taking temperature for
several reasons, but particularly as it has limitations as a control.
• Taking person's temperature is the collection of "sensitive information“ - subset
of personal information under Privacy Act 1988.
• Australian Privacy Principles (APP3) says organisations must not collect sensitive
information unless individual consents and either:
• the information is reasonably necessary for one or more of the employer's
functions or activities; or
• if the employer reasonably believes that the collection, use or disclosure is
necessary to lessen or prevent a serious threat to the life, health or safety of
any individual, or to public health or safety.

Temperature checks
If you are considering temperature checks you should:
• seek the advice of your public health authority on the appropriate method of
temperature checking, equipment, PPE and control measures required to ensure
safe testing
• consult with workers, and their health and safety representatives, and take
their views into account
• provide instruction to all workers on the process for temperature checks,
including emphasising the importance of maintaining the other control measures
• provide information, training, instruction and supervision, as well appropriate
PPE for workers conducting temperature checks (including who is trained and
qualified to carry out the tests)
• get advice on leave/stand down arrangements for employees who register high
temperatures (i.e. how an exclusion from the workplace will be enforced).

STOP PRESS
National Cabinet agreed a Protocol for Domestic Border Controls –
Freight Movements last week.
Yesterday, NSW introduced new requirements for freight operators
crossing the border from Victoria into NSW
• updated COVID-19 Safety Plan requires workers who have been in
Victoria in past 14 days should be tested for COVID-19 every
7 days, even if not showing symptoms.
• COVID-19 tests are responsibility of operator
• those who don’t meet requirements of permit may be denied entry
to NSW

Next webinar
To employ or to contract, that is the question!
Join us on Wednesday 19 August 2020
We'll cover:
• What makes someone an employee as opposed
to an independent contractor
• Tips for how to choose the right type of worker
for roles in your organisation
• Why it's so important to get this right from
the start

Summary
Review:
• Today’s webinar recording
• Download the slide deck
NatRoad Members:
Call NatRoad for complimentary information
over the phone with David or Richard.
Phone: (02) 6295 3000

Non Members:
To access all of this information free-ofcharge, find out more about the benefits
of becoming a member online, or call
1800 272 144.

Tell us what you think . . .

You’ll be given a short survey when you close out of the webinar. We’d
really appreciate it if you could take a few moments to tell us your
thoughts on today’s webinar.

