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About this Report
The NatRoad Annual Report 2019-20 describes the
operations of the National Road Transport Association
Limited and reviews our performance for the year
ending 30 June 2020.
This report is a key accountability document and
serves to fulfil our reporting obligations to our
members as a not-for-profit association.
The report also contains audited financial statements
for 2019-2020.
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We acknowledge the traditional owners of the lands
and seas across Australia and pay respect to Elders
past, present and emerging.
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This report reflects the efforts of many people.
Special thanks go to the NatRoad team for
contributing, coordinating and validating material,
and creative services of Blow-Up Pty Ltd.
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During May and June 2020, NatRoad placed
this advertisement across prominent industry
publications including Owner Driver, Deals
and Wheels, ATN Magazine and Earthmovers,
to acknowledge and celebrate the efforts of
everyone in the road transport industry during
challenging times.
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In times like these, it is important to acknowledge
our dependency on the men and women in
Australia’s road freight industry, who continue to
go above and beyond to get much needed supplies
across the country and into our homes.
So to all the truckies, long haulers, last milers,
loaders, couriers, packers, their families and
everyone behind the scenes in the supply chain,
we at NatRoad thank you for helping Australian
families in our everyday lives and in our moment
of need.
Share the recognition #thanktruck
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Chairman’s Message

It is with great pleasure as Chairman of the National
Road Transport Association Limited Board that I give
you the 2019-2020 Annual Report.
This year has seen once in a generation bushfires, as
well as the massive impacts of the global COVID-19
pandemic. These two major events have challenged,
and continue to challenge, the physical and mental
health of us all. The global economic environment is
uncertain and business conditions and viability remain
challenging.
Through all of this, the road transport industry has
stood tall and proud, ensuring vital supply chains have
been maintained despite a myriad of altered operating
conditions. This has supported a long overdue,
positive shift of sentiment and acknowledgement
from the Australian public as to the critical role that
road transport plays. The often used “Without Trucks,
Australia Stops” has never been more relevant.
NatRoad has proudly continued to support each
and every one of our members who have shown the
strength and determination our industry is well known
for. We participated in, and supported the National
Bushfire Recovery Agency, played a vital role in
shaping the National Heavy Vehicle Regulator’s Heavy
Vehicle Productivity Plan, continue to have input into
the National Transport Commission’s Heavy Vehicle
Charges Report and advocate for our members on the
topic of government access to vehicle-generated data.
These are just a small snapshot of the submissions
being made by the team in Canberra.
In February, we hosted our Annual Partners Dinner at
Parliament House in Canberra. It was an event which
showed the reach, access and impact our association

Over this past six months we have all been forced to
review our own business models, to ensure we are
flexible and have the ability to react and respond to
dramatic and ongoing change. NatRoad has been no
different. Against a very different operating backdrop,
we have continued to review our offering. Over the
coming year, NatRoad will roll out a series of initiatives
across the human resources and industrial relations
spaces, ensuring our members have the most upto-date and readily available access to the skills and
resources needed to run their business. We will ramp
up access to online tools, templates and guides, and
continue to deliver informative communications for
business owners and their staff.
Our recent member survey has shown us what is
important to you. The survey will shape the delivery
of goods and services, educational opportunities and
support programs that you have asked for. We have
listened and will adapt.
I would like to thank our strategic partners for their
support, including our five Platinum Partners – British
Petroleum (BP), National Transport Insurance (NTI),
PACCAR and Dealer Industry Fund, Bauer Media
Group and Bridgestone. With their support, we
continue to make a real and lasting impact on the
industry. NatRoad will continue to strive to provide
for the growing needs of our members, partners,
community and our changing industry landscape.
The Board extends our thanks to our Chief Executive
Officer, Warren Clark and all our staff who continue to
deliver on our objectives and make NatRoad the most
well respected and progressive nationally focused
transport association.

has on stakeholders. It is important for our corporate
partners, supporters and other stakeholders to see
all that we do for them behind the scenes, to see
the regard in which our association is held by all
sides of politics, and to hear first-hand how NatRoad
represents operators like no other.
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I also acknowledge the tremendous impact and input
that my fellow Directors make to the smooth and
successful operation of our association. Individually,
you give your time unconditionally and the collective
skillset and diversity of views ensures our members’
needs are well represented in setting the strategy and
direction of the association.
Lastly, I reiterate our thanks to our members
who again this year entrusted us as their voice to
government and the community. The past year has
been challenging and frustrating for so many. Our
commitment to being alongside you is stronger now
than at any time in our history.

Scott Davidson
Chairman
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CEO Message

Since taking on the role of Chief Executive Officer
some five years ago, we have been looking at ways to
work smarter. This includes intensifying our impact
and members’ voice through lobbying activities,
being more progressive in identifying opportunities
for new services, and importantly, consistently
creating more value for our members and partners.
With another year of growth and strong member
satisfaction, I am delighted with how far NatRoad has
come, and I am encouraged for its future.
Our achievements this year are particularly
impressive, given the turmoil and uncertainty that
continues to impact the road freight industry. Added
to our challenges are the unfortunate and unforeseen
incidences that occur on our roads, that remind us
that safety, compliance and wellbeing need to stay at
the forefront of our collective efforts.
At times, the traditional association model has
restricted our entrepreneurial nature, but we
were still able to achieve positive outcomes in our
advocacy work, deliver new business aides to our
members, and uncover new ways to reduce the skills
supply shortage in the industry.
We are now firmly into our business redesign phase
and well on track in executing some of our longterm plans that will help the next phase of our
growth. We also continue to do the things that have
served our members, the industry and NatRoad well,
ever evolving as conditions change, in good and
challenging times.
During FY2019-20, NatRoad took some important
steps in improving how our business operates to help
implement our growth strategies and member benefit
initiatives.

We successfully moved to a virtual workforce without
any disruption to our service delivery, and we are
well underway with improving our internal systems
and processes to make servicing our members
more efficient. This includes our member induction
and account management processes to strengthen
our relationships with associate members and
partners. These actions, we believe, will ensure our
members can take full advantage of the most trusted
association in the industry, whenever and from
wherever they might be operating.
In the member services area, industrial relations,
bushfires, floods, drought and COVID-19 have
understandably been the main causes of concern for
our members. Our team was exceptional during this
time, reflected in our annual member survey.
We continue to build bipartisan relationships with
both state and federal governments. By bringing
our members’ concerns to the fore, we ensure they
have a strong voice when and where it counts. With
over 50 submissions to government, and countless
face-to-face meetings with our nation’s leaders, we
are working to ensure the economic wellbeing of
our members and the industry. The review of the
National Heavy Vehicle Law is a major concern to
industry where wholesale change is needed to bring
efficiencies, sustainability and better safety outcomes
for all concerned. We believe that antiquated
prescriptive laws must be changed to support a
viable industry well into the future.
Our member engagement activities continue
to have high traction with our audience, with
significant uptake of our webinars and new podcast
series. The focus for the past year for our member
communications team, was to find a balance between
high value and high-volume communications to
make access to information easier. This has paid
off, especially in times of major concerns and
unfortunate incidents.
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We continue to explore new services and products
that support our members and offer further
incentives for member acquisitions. Our workforce
transformation programs, FutureReady and Road
Transport Careers, were two significant undertakings
for NatRoad and remain another important feather in
our cap moving forward.
With all this taking place, we still increased our
membership, associate and partner numbers. At
the end of the financial year, we achieved a 3.5%
increase in membership resulting in a membership
base of 1,288 and added 11 new associate members.
We entered a strategic partnership with leading
technology firm Teletrac Navman. This partnership
adds significant value to our member offer by
allowing us to work with the lead developers of
technology in the industry.
Financially, the association remains in a strong
position with a long list of influential partners and
a great pipeline of opportunities. This year has
seen an unprecedented profit, due mainly to the
postponement of major projects as a result of the
pandemic.
Looking ahead, we are encouraged by a strong
willingness to collaborate from all our major partners,
especially around safety, wellbeing and workforce
initiatives.
The NatRoad Board and I look forward to continuing
our program to drive change and sustainability in
the industry, and delivering better outcomes for
members, especially though times of uncertainty.

Warren Clark
Chief Executive Officer

NATIONAL ROAD TRANSPORT ASSOCIATION		
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About NatRoad
NatRoad at a Glance

•

Focus on environmental sustainability

NatRoad remains the largest, national member
association for the road freight industry, and the
partner of choice for practical business support for
trucking firms, large and small.

•

Positive community awareness, perception and
reputation

•

A fair and equitable industrial relations framework

At our core is a range of members, partners and
associates that work together to future proof the
industry through strong, compelling advocacy. We
drive the supply of new talent and skills through
industry growth programs such as FutureReady
and the Road Transport Careers website, promote
fair and transparent working arrangements in our
industrial and government relations activities, and
equip the industry with reliable, relevant and timely
advice to help them navigate uncertainty, and
capitalise on opportunities.
We strive to maximise members’ long-term viability
through tailored business guides and tools,
networking opportunities and industry education.
Our business practices and products support our
strategic principles of:
•

People first

•

Uniformity and simplification of regulations

•

Promotion of safety and compliance

The NatRoad Difference
The environment in which NatRoad operates is
competitive, but fragmented. That is why more
companies are choosing to partner with NatRoad
for its consolidated, connected and scalable service
offering to members. This, in turn, provides the
access they need to gain commercial advantage,
first-hand industry knowledge, and real-time support
with all the benefits of a single, prominent, not-forprofit provider which operates for the industry.
Our current capabilities include:
•

Government relations and advocacy

•

Industrial and workplace relations

•

Human resources management

•

Health, safety and wellbeing

•

Contracts and award

•

Business products, discounts and benefits

•

Program research, design and delivery
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Key Metrics
Member Focus
1,288

800+

150+

Members
Cases
Hours of
		
supported
fee-for-service
			
work

750

6

Check-in
calls to
members

256

Industry
forums

10

Survey
responses

Corporate
partners

Fleet Distribution
Members have a combined fleet total of 8,900 vehicles
Support
Businesses

< 5 Trucks

6-9 Trucks

10-18 Trucks

19+ Trucks

4%

77%

8%

5%

7%

Geographic Location
Northern
Territory

<1%
15%

Western
Australia

Queensland

2%
2%
South
Australia

52%
25%

New South Wales
ACT <1%

Tasmania <1%

Victoria

Top 3 Member Lead Sources
Member referral

NatRoad partner

NatRoad website

53.4%

19.4%

18.2%

Member Engagement
Over 			

450

18

Social media posts
NatRoad Newsletters
across Facebook		
Twitter and LinkedIn

Over

178

109,000

Member and partner
email alerts

NatRoad web page
views
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2019-20 Special Events
NatRoad has a long history of sector engagement
and is committed to ongoing participation and
inclusion through grassroots, trade and member
events based throughout Australia.

•

On road compliance

•

Official launch of NatRoad’s ‘Road Transport
Careers’ website

Despite the constraints of COVID-19, as well as
other natural events at the start of 2020, NatRoad
was able to facilitate a number of member events
throughout the year, both in physical and virtual
locations.

NatRoad Annual Awards Dinner

As a consequence of COVID-19, the NatRoad Board
of Directors decided to postpone the 2020 Annual
Conference for safety reasons.

NatRoad Connect 2019
11 September 2019
Shepparton, Victoria

This inaugural grassroots event brought together
road transport operators, government agencies,
regulators and other industry stakeholders to discuss
key topics including compliance, industrial relations,
the Heavy Vehicle National Law (HVNL) and its
enforcement.

11 September 2019
Shepparton, Victoria
The NatRoad Annual Awards Dinner, sponsored by
long term NatRoad partners, National Transport
Insurance (NTI), was held as part of NatRoad
Connect 2019.
The awards recognise the tremendous contributions
our members make to the road transport industry
and in advancing the industry’s reputation and
operations. The 2019 winners across the three
categories were:

Ted Pickering Memorial Award
Geoff Crouch of Ron Crouch Transport

Industry sessions with representatives from the
National Heavy Vehicle Regulator (NHVR), VicRoads,
NSW Roads and Maritime Services and Museum of
Vehicle Evolution (MOVE) covered:
•

NHVR service transition

•

Access routes in Victoria

•

VicRoads compliance and enforcement

•

Heavy Vehicle National Law review

Professional Driver of the Year
Balwinder Singh Kullar of Lindsay Australia Limited
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Youth Employee of the Year
Nicholas Rodger of Divall’s Earthmoving and
Bulk Haulage

NatRoad Annual Partners Dinner
25 February 2020
Parliament House, Canberra
NatRoad hosted industry partners and Members
of Parliament at its Annual Partners Dinner held
at Parliament House, where they discussed and
promoted the needs of the road and transport
industry, while also highlighting risks and areas
that need attention, including urban freight, freight
facilities, critical infrastructure developments and
impacts, crucial planning considerations for first and
last mile delivery, to name but a few.
Special guests included, Deputy Prime Minister and
Minister for Infrastructure, the Hon Michael McCormack
MP, Assistant Minister for Road Safety and Freight
Transport, the Hon Scott Buchholz MP, Shadow
Minister for Road Safety, Senator Glenn Sterle,
Senator Pauline Hanson, Senator Jacqui Lambie, and
Assistant Minister for Vocational Education, Training
and Apprenticeships, the Hon Steve Irons MP.

NATIONAL ROAD TRANSPORT ASSOCIATION		
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Member Forums
Natroad also hosted six transport industry forums across various locations in Australia. These included:
Queanbeyan – 30 October 2019
Jim Fauser, National Heavy Vehicle Regulator (NHVR)

What to expect when intercepted on the road by the NHVR

Tim Wyatt, Transport Canberra and City Services

Freight in the ACT and Highway Upgrades Studies

Joanne Wilson-Ridley, Queanbeyan-Palerang Regional Council Heavy Vehicle/Bicycle Road User Audit Project
David Johns, NatRoad

Roadside Interception Guide for Drivers

Launceston – 6 November 2019
Nathan Richardson, 5th Generation Tasmanian Farmer and
Agri-political enthusiast

The Challenges facing Road Transport and Agriculture and
how to meet them

Stuart Roberts, NHVR, Tasmania

National Heavy Vehicle Regulator – A year on

Kerri Connors, Caltas/Bonney Group
Brett Barton, NatRoad

Road Transport Careers Website

Newcastle – 11 November 2019
Daniel Banovic, NorthConnex

Update and Impact on Road Transport

Pat Doyle, NorthConnex

Update and Impact on Road Transport

Roger Weeks, Roads and Maritime Services

On Road Compliance

Brett Barton, NatRoad

Road Transport Careers – Addressing the Skills Gap

Bairnsdale – 13 November 2019
Derek Watts, VicRoads Transport Safety Services

The VicRoads Approach to Enforcement

Tania Wilson, National Transport Commission

The Heavy Vehicle National Law Review – Get Involved

Richard Calver, NatRoad

Chain of Responsibility

Bega – 13 November 2019
Scott Grenow, Network Management Freight Branch,
Transport for NSW

PBS in New South Wales: Developments

Sarah Marinovic, Ainsley Law (Dedicated Traffic Lawyers)

Defending Traffic and Other Road Offenses: Key Issues

Richard Calver, NatRoad

Chain of Responsibility

Yatala – 5 December 2019
Brett Barton, NatRoad

Road Transport Careers Website

Paul Langton, Department of Transport and Main Roads

Transport and Main Roads Update: The Toowoomba Bypass
and other Current Issues

Nick Prasser, Transport and Infrastructure Gold Coast City
Council

Gold Coast City Council Update and Current Planning
Activities, Freight Plan 2018 -2028, Yatala Freight Study

Mano Raghavan, Queensland Workplace Health & Safety

Crane Trucks – Safety Update

David Johns, NatRoad

A Case Study: Unfair to Sack a Driver Refusing to Breach
Fatigue Laws

COVID Briefings
From the start of the COVID-19 pandemic, NatRoad has held a number of online member briefings and information
sessions around health and safety, border controls and best practice. These sessions were provided to support
members through the uncertainty of the pandemic and included a range of communication materials and tools.
These briefings are ongoing and feedback from members have been positive.
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Organisational Overview
Our Story
The transport and logistics industry employs more than half a million people across its major subsectors - road
transport, logistics, warehousing, and stevedoring. The industry provides delivery of vital goods and services
throughout Australia via road transportation and stevedoring operations. Australia’s dependency on our industry
has never been as evident as it has been over the past 12 months.
Established in 1948, our role is to protect, promote and preserve the road transport industry, making it fair,
sustainable and reliable for all who participate in it, and for the country that depends on it.
We are a for-purpose association and 100% not-for-profit, solely funded from membership fees and business
partnerships.

Meet the Board
Our Board of Directors is led by individuals who have extensive freight and transport industry experience giving
them personal insights to help steer NatRoad for our members. Our Board is responsible for the governance and
stewardship of the association.

Scott Davidson
QMC Logistics Pty Ltd
Chairman
(QLD)

Alan Magill
A & R Magill Pty Ltd
Vice Chairman
(NSW)

Leslie Milne
Yatana Pty Ltd
Treasurer
(VIC)

Kellie Boland
Boland Transport
Services
(VIC)

Maggie Welsh
Welsh Freight
Services
(NSW)

Melissa Strong
Lindsay Australia
Pty Ltd
(NSW)

Michael Kennedy
Tantusk Pty Ltd
(NSW)

Tom Richers
Richers Transport
(QLD)

Troy Cook
Divall’s Earthmoving
& Bulk Haulage
(NSW)

NATIONAL ROAD TRANSPORT ASSOCIATION		
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Information on Directors

Leckie Milne Treasurer

Scott Davidson Chairman
Scott Davidson is the current Chairman of the National
Road Transport Association, having represented its
members at Board level since 2014.

Leckie Milne has been involved in the transport
industry since the young age of 16. He has been a
member of National Road Transport Association
Ltd since 1988 and also a committee member of the
Goulburn Valley Road Transport Group.

Scott is the Managing Director of QMC Logistics, a
leading national refrigerated carrier with operations
across the country.

Leckie is currently the director of two Shepparton
based companies, operating heavy duty haulage
vehicles locally and interstate.

As Chair of NatRoad, Scott leads the strategic
direction of the Association with a strong commitment
to best practice governance, ensuring that NatRoad
continues to deliver high quality benefits and advocacy
to all members. Additionally, Scott oversees the
commercial partnerships which underpin the financial
standing of NatRoad.

He was appointed Treasurer of the NatRoad Board of
Directors in June 2019.

He is sought after by all sides of politics for his
views on the road transport and freight sectors and
has developed strong relationships across all key
stakeholders.
Scott is a Director of the Australian Trucking
Association, the nation’s peak body representing
its Member Associations and the industry’s 50,000
businesses and 200,000 participants.
Scott also holds directorships across the agriculture,
thoroughbred racing and hospitality industries.

Alan Magill Vice-Chairman
With early beginnings in family farming, Alan
began driving trucks over 30 years ago. He is now
responsible for a fleet of trucks servicing the rural bulk
sector throughout the eastern states.
Alan has had a strong involvement in NSW transport
forums that cover issues such as regulations and
reforms.
Alan was appointed Vice Chairman of the NatRoad
Board of Directors in June 2019.

Kellie Boland Board Member
Kellie has 25 years of direct experience with 30 plus
years of indirect experience within the transport
industry. She started out driving, interstate allocation
and finally moving to fleet R & M. Kellie is a fellow
director of Boland Transport – a small family business
situated in Winton, Victoria specialising in steel cartage.
The family ties with Boland Transport dates back 80
years and three generations.
“Why did I put my hand up for a role on the NatRoad
board? With what we and other owner drivers have
been through over the past several years, it was
time to put my hand up, chip in and be accounted for
within our wonderful industry”.
Kellie has been a member of NatRoad Board of
Directors since August 2016.

Maggie Welsh Board Member
Maggie Welsh has been around in the industry for
three decades.
Being a former wife of an employee prepared her to
become a wife of an owner operator.
Being the woman behind the scenes at Welsh Freight
Services carrying general, hay and agricultural
equipment gives vision to what the industry needs.
Having seen how some could easily take away the
life we want to live sparked a desire to step up and
be counted.
Maggie has been a member of NatRoad Board of
Directors since August 2016.
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Melissa Strong Board Member

Tom Richers Board Member

Melissa Strong is a leading figure in human resource,
transport and logistics.

Tom Richers, of Richers Transport, started his career
in the industry as an apprentice diesel mechanic at
the age of 16. Combined with Tom’s driving experience,
and a wealth of management achievements at several
Richers sites, Tom has an all rounded vision to support
him as the Richers Transport’s Operations Manager.
Richers Transport (established 1935) runs the eastern
seaboard of Australia, with the company’s head office
based in Maryborough, Queensland. The company
remains family owned and operated. Tom is the third
generation of the Richers family.

With roots deeply tied to farm and country, Melissa’s
understanding of agribusiness had become innate
to what would only be the beginning of a successful
career spanning over two decades.
Since being appointed Manager of Safety, People and
Culture for Lindsay Australia Pty Ltd, Melissa Strong
has developed an entire culture of betterment and
individual progress leading powerful solution driven
initiatives, targeting industry issues in recruitment,
driver safety, aging workforce and more.
Melissa was appointed to the NatRoad Board of
Directors in September 2019.

Michael Kennedy Board Member
Michael Kennedy has been directly involved in the
transport industry for over 45 years. He is the Founder
and Managing Director of Kennedy Express.
His Company has been a NatRoad member since 1996
and Michael has been a Board member since 2006.
He has grown his operation from a single truck
owner-driver with a Commer to a fleet of over 30
servicing the East Coast of Australia and country NSW.
He has experience in all facets of transport except
heavy haulage, specialising in express line haul.
Michael is a tireless advocate for the transport
industry, especially the smaller operator. He hasn’t
forgotten where he started and does not shy away from
promoting operators’ and drivers’ rights where needed.
Michael is always prepared to fight the good fight!

Tom was appointed to the NatRoad Board of Directors
in September 2019.

Troy Cook Board Member
With over 16 years’ experience in the road transport
industry, Troy currently manages the fleet and the
workshop/trade functions of Divall’s Earthmoving &
Bulk Haulage, Goulburn.
Troy has a vast knowledge of compliance and
maintenance legislations and works closely with
drivers & Workshop Manager to enable the smooth
scheduling of the fleet.
Troy was appointed as a NatRoad Director in
September 2019.
The Board of Directors present their report on
National Road Transport Association Limited (the
Company) for the financial year ended 30 June 2020.

Michael has been a member of NatRoad Board of
Directors since April 2006.
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Directors

Review of Operations and Results

The names of each person who has been a Director
during the year to the date of this report are:

During the 2019-20 financial year, the resources of the
Company were directed towards providing services
and benefits to members, advocacy for the transport
industry through engagement with government, and
regulatory and industry forums.

Scott Davidson

Chairman

Alan Magill

Vice-Chairman

Leslie Milne

Treasurer

Kellie Boland

Director

Maggie Welsh

Director

Melissa Strong

Director
(Appointed on 11 September 2019)

Michael Kennedy Director
Michael Murrell

Director
(Resigned on 11 September 2019)

Tom Richers

Director
(Appointed on 11 September 2019)

Troy Cook

Director
(Appointed on 11 September 2019)

Company Secretary
Mr Warren Clark was appointed as Company
Secretary on 20 November 2015 and has held this
position since that date.

Principal Activities
The principal activities of the Company during the
financial year were the promotion and development
of the road transport industry, and the support
of members, especially during the uncertainty
presented by the COVID-19 pandemic.

The operations of the Company in 2019-20 resulted
in a net surplus of $947,662 (2019: $429,532). This
is largely due to the full-year impact of significantly
enhanced arrangements with corporate partners, but
is also due to the management of expenditure in line
with our corporate plan.
Total membership revenue increased from around
$802,318 in 2018-19 to $944,640 and partnership
revenue increased from $1,841,225 to $2,033,913.
Net membership growth for the year was 3.5%.
A strong focus of our operations this year was to
significantly increase our visibility and relevance
within the industry, through social and print media,
and to increase our influence and credibility with
regulators and governments. We have significantly
bolstered our capability to provide quality services
to members regarding industrial relations, human
resources and workplace health and safety matters
and to provide worthwhile input into relevant
regulatory and industry forums.
Ongoing business relationships with strategic partners
will continue to deliver benefits to our members and
enhance our credibility within the industry.

No significant changes in the nature of the
Company’s activities occurred during the financial
year. These are also the short-term and long-term
objectives of the Company.
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Operating Results

Directors’ Benefits

The net operating result for the Company was a
surplus of $947,662 (2019: $429,532).

Since the end of the 2019 financial year, no Director
has received or become entitled to receive any
benefit (other than a benefit included in the
aggregate amount of emoluments received or due
and receivable by Directors shown in the accounts,
or the fixed salary of a full-time employee of the
Company, or an entity controlled by the Company, or
of a body corporate that was related to the Company)
because of a contract that the Director, or a firm of
which the Director is a member or an entity in which
the Director has a substantial financial interest,
has made during that, or any other, financial year
with the Company or an entity that the Company
controlled, or a body corporate that was related to
the Company, when the contract was made or when
the Director received or became entitled to receive
the benefit.

Dividends
No dividends have been paid, declared or
recommended either during the financial year or in
the period since that year ended. The Company is
prohibited by its Constitution from paying dividends.

Future Developments
The strong foundations we have established in the
last couple of years in relation to financial resilience
and operational resources now allow the Company
to focus on membership growth, and we will be
building our capabilities to achieve this. We will also
be actively pursuing further corporate partnership
opportunities where they are beneficial to members.
Based on the member survey, our communications
with members and the wider industry has improved
and is valued. We will continue to improve and expand
communications as part of membership support.

Significant Changes in State
of Affairs
There were no significant changes in the state of
affairs of the Company that occurred during the
financial year.

Company Limited by Guarantee
The Company is incorporated under the Corporations
Act 2001 and is limited by guarantee. In the event of
winding-up, the Company Constitution states that each
member is required to contribute a maximum of $100
each towards meeting any outstanding obligations
of the Company. The total that members are liable to
contribute if the Company is wound up is $128,800
(2019: $124,400).

NATIONAL ROAD TRANSPORT ASSOCIATION		

17

Annual Report 2019-20: Delivering through uncertainty

Directors’ Meetings
During the financial year, six meetings of Directors
(including committees of Directors) were held.
•

18 July 2019

•

11 Sept 2019

•

27 Nov 2019

•

26 Feb 2020

•

29 April 2020

•

24 June 2020

Indemnification of Officers
or Auditors
The Company has not indemnified or made an
agreement indemnifying against any liability to pay
damages, costs or settlements during or since the
financial year, in respect of any person who is, or has
been, an officer or auditor of the Company.

Proceedings on behalf of
the Company

Attendances by each Director during the year were
as follows:
Board Member

Eligible
to attend

Attended

Scott Davidson

6

6

Alan Magill

6

6

Leslie Milne

6

6

Kellie Boland

6

6

Maggie Welsh

6

6

Melissa Strong

4

4

Michael Kennedy

6

6

Michael Murrell

2

-

Tom Richers

4

4

Troy Cook

4

4

No person has applied for leave of Court to bring
proceedings on behalf of the Company or intervened
in any proceedings to which the Company is a party
for the purpose of taking responsibility on behalf of
the Company for all or any part of these proceedings.
The Company was not a party to such proceedings
during the year.
Signed in accordance with a resolution of the
Directors:

Scott Davidson
Chairman
Dated in Canberra, this 12 August 2020
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NatRoad Team
NatRoad is managed through the help and support of its small, dynamic team that stem from a broad spectrum
of industries including government, technology, academia, legal, human resources, agriculture and, of course,
road freight and logistics.

Our team
Warren Clark

Chief Executive Officer

Paul Reeve

Chief Operational Officer

Anthony Wilson

Chief Financial Officer

Rhiannon Weir/Suzy Cowie Executive Assistant
Ruth Cummins

Business Development Manager

Richard Calver

Adviser, Compliance and Workplace Relations

David Johns

Member Services Officer

Brett Barton

Member Services Officer

Daniella Jukic

Marketing Manager

Gemma Van Dyk

Junior Analyst

Klara Sarnovski-Bevan

Administration Assistant

Team as at 30 June 2020
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Membership & Engagement
Overview
Our member numbers have expanded year on
year, ensuring that NatRoad remains the largest
association of its type in the Australian road freight
industry in 2020.
Our members encompass the full spectrum of road
freight businesses, with the majority having two or
less trucks. Net memberships reached 1,288 at the
end of the 2019-2020 financial year, signifying 3.5%
growth.
Our expectation is that membership retention
and growth will continue to be challenging for the
foreseeable future, given the financial pressure being
felt throughout the supply chain and a diminishing
appetite for discretionary expenditure. To counteract
these forces, NatRoad is revitalising its membership
value, offerings and onboarding processes, and
strengthening its acquisition and retention efforts.
In 2019-20, we also welcomed an additional 11
associate members. Our associates play an important
role not only in bolstering our capabilities and
offerings to members, but ensuring that we have
access to the latest information from across a wide
cross section of industries.
For our associate network, our focus is to build our
associate numbers, leverage our existing relationships
and to explore areas of high demand such as business
finance support.
Throughout all the challenging times past, present
and future, NatRoad is thankful for the contribution
of our partners. As in past years, our partners have
rallied to provide unequalled member rewards,
opportunities and incentives to help our members
stay competitive and sustainable during these
uncertain times.
NatRoad welcomed Teletrac Navman as a Silver
Partner towards the end of 2019. The partnership
agreement is set to spearhead the next wave of digital
adoption in the Australian transport sector, prompting
a large-scale uptake of digital innovations including
telematics and automation.

As with our other member strategies, our lens is
on ensuring that we deliver value for our existing
partners, and to encourage new partners and
ventures that align with our purpose and member
needs.

Highlights and Core Activities
Often our members have difficulty navigating
and understanding the various industry codes
and legislation. Our vision is to support members
through providing information that can be directly
applied to running their business, including Chain of
Responsibility and modern awards. We engage with
specialist industry experts, where relevant, to give
members the latest industry information.
Our communications methods of email, social media
and webinars are aimed with busy operators in mind
to provide practical information that can be accessed
at members’ convenience.

Check in calls
NatRoad is committed to providing high quality,
proactive service to our members. In 2019, the
NatRoad team embarked on an engagement strategy
resulting in over 750 member calls to reach out and
hear from members Australia-wide. This opportunity
to engage with our members gave us valuable insight
into the challenges of being on the road and operating
a business through drought, fires and floods.

Members Like You
The NatRoad Members Like You campaign was
launched in 2017. It is a series of videos featuring
NatRoad members, highlighting the benefits of a
NatRoad membership including business support,
advocacy and savings accessible through our
partners.
All NatRoad Members Like You videos can be found
on our YouTube channel and on the NatRoad website.
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Steering the Future Survey –
Members have their say
In June 2020, NatRoad conducted a research survey
with our members to identify the way forward. The
survey yielded a 21% response rate which has been a
record-high participation rate.

Member Value

Advice
and support
61%

Discounted
services
51%

Effective
lobbying
51%

NatRoad members have indicated that advice and
support in running their business are the most
valuable member services available (61%), followed
by discounted business services (51%) and effective
lobbying for the industry (51%).
It is also clear that the industry is feeling the financial
impact of the 2020 operating environment, with
members seeking additional cost savings for home
and business (57%), access to grants and investments
(40%) and support to find work and clients (32%).

Advocacy and Lobbying

Communications

Email
89%
		

Face-to-face
networking events
22%

NatRoad members have highlighted that they value
the monthly newsletter and information update emails,
with 89% favouring this method of communication
over other methods including social media and apps.
In addition, 65% of members found the content of the
newsletters interesting and valuable and it met their
expectations, with 32% of members indicating the
newsletter exceeded their expectations.
Other methods of communication valued by
members were face-to-face networking events,
however, these events are not currently possible
due to the COVID-19 pandemic restrictions. Due
to COVID-19 restrictions, NatRoad has increased
delivery of webinars on important topics. These have
been well received by members and are accessible
on the website for members who cannot attend the
live streamed event. NatRoad looks forward to reengaging with members at networking events once
this is possible.

Membership model

Tolls
Parking and
		
rest areas
			

Workers
Compensation
‘No Fault’

The NatRoad Member Survey allowed members to
have their say about the areas of lobbying that are
important to them to get their job done. NatRoad
is working with Federal and State Governments to
pursue of number of important issues.

Current NatRoad Membership Model
Based on the survey results, the current membership
model is the preferred model at 42% compared to
other models. In addition, 31% of members prefer to
have an all-inclusive membership, as opposed to a ‘pay
as you go’ (8%) or ‘fee for basic services’ model (24%).
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Customer service delivery
NatRoad customer service was rated as expected,
with members highlighting that staff are professional
and knowledgeable and able to resolve issues.
However, NatRoad acknowledges that there is room
to improve in this area and is striving for exceptional
service to our members.

“It is all about keeping us informed,
keeping up-to-date with IR laws.
Knowing someone is at the end
of the phone who we can talk to
about issues.”
Mick Divall, Divalls Earthmoving & Bulk Haulage

Referrals are based on:

Membership action goals for
the future
Exceptional
customer
service
(71%)

Value of
member
benefits
(62%)

NatRoad
reputation
(52%)

•

Increase member acquisition and retention

•

Simplify member lifecycle management

•

Expand value proposition and benefits

•

Drive co-ventures with partners and associates

In the coming financial year, NatRoad will develop
customer service further. Members have indicated
when they refer NatRoad to others, they base their
referral on exceptional customer service to members
(71%), the value of member benefits (62%) and
NatRoad’s positive reputation in the industry (52%).
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Member Services
Overview

Highlights & Core Activities

The NatRoad Member Services team provides human
resources and industrial relations advice, with a core
focus on awards, employment and compliance issues.
We also assist members with compliance support
relating to workplace safety, the Heavy Vehicle
National Law, road rules and State and Territory laws
relating to on road behaviour.

Launch of the Road Transport
Careers Website

NatRoad provides a range of fee-for-service
offerings for members, where we act in unfair
dismissal and general protection matters, assist
with performance management of employees and
prepare workplace policies like drug and alcohol and
privacy policies. We offer a service where we look
at contracts in draft before members sign them,
providing a risk assessment. These services are
provided at competitive rates.
Over the past year, we have driven awareness of
changes to workplace laws and promoted good
business practices, especially as they relate to
human resource management. From March this year,
the focus has been on supporting members through
COVID-19 restrictions, particularly with cross border
controls, driver safety and hygiene. The pandemic
has changed all member operations, and members
have been at the frontline assisting communities
with essential deliveries. We have reinforced with
governments that measures which negatively affect
the operation of heavy vehicles should be reconsidered, with success in areas such as the lifting
of curfews for delivery to supermarkets.
Our annual member survey indicated that business
support services are highly regarded by NatRoad
members. Looking ahead, NatRoad will further
develop resources for members to stay viable
through and beyond COVID-19. These include access
to broader specialist services, including business
finance.

In September 2019, NatRoad launched the
Road Transport Careers (RTC) website
(roadtransportcareers.com.au).
The website showcases the diversity of road
transport careers and connects job seekers and
employers, providing a new way to search and post
jobs related to the road transport industry. The portal
helps employers understand how to fill vacancies
and implement effective recruitment and retention
strategies. It includes information and tools to help
job seekers identify career paths and learn about
accreditation programs in the industry. In addition
to offering information about the transport industry,
the site allows visitors to search for jobs as they
become available.

Transport and Distribution
Grant Report
NatRoad members are now able to access a list of
all grants available to the transport and distribution
sector throughout Australia. This service is available
exclusively through the NatRoad member portal.
Information is collated and distributed monthly.
An additional COVID-19 grants list was created and
distributed to members.

COVID-19
With an increase in the impact of COVID-19
restrictions on members, NatRoad member services
are distributing additional e-bulletins, factsheets,
webinars, workplace policy and other helpful
information.
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Forecast
As the impact of the pandemic continues, we expect
increased pressure on the road transport industry’s
operations with greater restrictions on movements
and operational constraints a certainty. We expect
increased pressure on the smaller companies and
owner operators to stay competitive, as costs of
operation increase, and customers attempt to
squeeze smaller operators in areas like payment
terms. We are lobbying governments to strengthen
laws that help small business fight back. NatRoad’s
strategy is to continue to be the first point of support
for members, leveraging our network of associate
partners to help deliver member outcomes as
needed, as well as emphasising to government that
the movement of freight should be facilitated, not
hampered.

“NatRoad membership has been
priceless because of the support
network and advice. You can’t keep
up with everything in all the laws and
legislation on your own.”
David Wilson, DJ Cool Freight

We will continue to focus on new products and
tailored services to reinforce our commitment to
members, and to use technology to reach members
especially those in rural and remote areas.
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Government Relations & Advocacy
The road freight industry continues to face
substantial regulatory and economic pressures. These
pressures mean that across a very large number
of areas, NatRoad’s work to shape policy to benefit
members is an increasingly important part of our
work, as the industry’s leading advocacy association.
This extends from infrastructure policy to taxation
issues. Shaping a safer and more productive industry
with fair, transparent and positive outcomes for
members, that increases members’ return on
investment is NatRoad’s goal.

Heavy Vehicle National Law
Review
During 2019-20, we were an active participant in
ongoing formal inquiries, including the review of
the Heavy Vehicle National Law (HVNL). These
have required significant investment in developing
formal submissions as direct response to each of the
Issues Papers published by the National Transport
Commission during the review process. To support
our recommendations, we hosted a number of
member forums to elicit views on necessary changes
to the HVNL and participated in workshops with
government and other stakeholders, exploring
reform.
Over the next 18 months, one of our central
objectives is to progress changes to the HVNL to
ensure it is re-shaped to better link with safe and
efficient outcomes for our members, and fit-forpurpose for the industry.

Productivity Commission
Inquiry into National Transport
Regulation
Outcomes for members are also likely to be enhanced
following the publication of the final report of the
Productivity Commission into transport regulation
which, again, has been delayed because of the
impact of the COVID-19 pandemic. During the 201920 year, NatRoad made formal submissions to this
inquiry, as well as providing evidence at the hearings
of the Productivity Commission. The Productivity
Commission has pointed to the need for a large
number of aspects of regulation to change, including
greater accountability being placed on the National
Heavy Vehicle Regulator.

Workplace Relations
NatRoad has been an active participant in modern
award litigation since the review of all modern
awards started in 2014, and continues to be active in
workplace relations, including National Employment
Standards.
NatRoad supports members who employ others,
to have a basic understanding of modern awards,
National Employment Standards and compliance,
as well as appearing in Fair Work Commission
proceedings that enhance member interests.
Representing the interests of road transport
employers across Australia has been at the centre of
all NatRoad work on modern awards, inclusive of the
most recent proceedings where we obtained clearer
and simpler employer obligations about the payment
of wages on termination of employment.
On 4 May 2020, the two main transport awards were
republished as:
The Road Transport and Distribution Award 2020; and
The Road Transport (Long Distance Operations) Award
2020.
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Formal Submissions
During 2019-2020, NatRoad prepared over 50 submissions to inquiries, proceedings and government consultative
forums. Many of the submissions made were by way of a formal Ministerial letter to State or federal Transport
Ministers or Ministers in other portfolios.
A complete summary of all submissions is available to view under the Advocacy section on the NatRoad website.

2019-2020 Submissions
Title

Submitted to

Issues Paper: Effective Fatigue Management

National Transport Commission

Issues Paper: Easy Access to Suitable Routes

National Transport Commission

Tow Truck Industry Regulation 2019 and the Related
Regulatory Impact Statement

Department of Customer Service NSW

Consultation Regulation Impact Statement:
Developing Technology Neutral Road Rules for
Driver Distraction

National Transport Commission

Issues Paper: Vehicle Standards and Safety

National Transport Commission

Issues Paper: Safe People and Practices

National Transport Commission

Regulation Impact Statement Reducing Heavy
Vehicle Rear Impact Crashes: Autonomous
Emergency Breaking

Department of Infrastructure, Transport, Cities and
Regional Development

Exploring Emissions Reductions

Carbon Expert Panel

Issues Paper: Grain Harvest Management Schemes
Review

NHVR

Issues Paper: Assurance Models

National Transport Commission

Issues Paper: Effective Enforcement

National Transport Commission

Inquiry on Importance of Viable, Safe, Sustainable
and Efficient Road Transport Industry

Senate Rural and Regional Affairs and Transport
References Committee

Inquiry into Regional Australia

House of Representatives Select Committee

Austroads Project NEF: 6210 Best Practice
Approaches to Road Freight and Communities

Design consultant

National Transport Regulatory Reform

Productivity Commission

Inquiry into Reducing Australia's Road Accident
Rates, Trauma and Road Deaths

Joint Select Committee on Road Safety

Inquiry into Reducing Trauma on Local Roads

Joint Standing Committee on Road Safety, NSW

Data Access Letter

NHVR

Supplementary Submission National Transport
Regulatory Reform

Productivity Commission
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Title

Submitted to

Heavy Vehicle Charges Consultation Report

National Transport Commission

Draft Heavy Vehicle Productivity Plan

NHVR

Enhancements to Unfair Contract Term Protections

Treasury

Industry Outlook 2020 Transport and Logistics

Australian Industry Standards

Livestock Supply Chain

NHVR

NorthConnex Tunnel Toll Charges Letter

Tolling Consumer Ombudsman

Heavy Vehicle Registration Charges Deferral Letter

Hon Chris Steele, Minister for Transport ACT

Heavy Vehicle Registration Charges Deferral Letter

Hon Andrew Constance, Minister for Transport &
Roads NSW

Enterprise Bargaining System Reform Letter

Hon Christian Porter, AG/Minister for Industrial
Relations

JobMaker Package Consultation Letter

Hon Christian Porter, AG/Minister for Industrial
Relations

Template for Roads and Transport Functional
Recovery Group Members Feedback

Queensland Ministerial Freight Council

Technology Investment Roadmap Discussion Paper
Letter

Hon Michael McCormack, Deputy Prime Minister

Technology Investment Roadmap Discussion Paper
Letter

Hon Angus Taylor, Minister for Energy and Emissions
Reduction ACT

Technology Investment Roadmap Discussion Paper

Department of Industry, Science, Energy and
Resources

VIC Bridge Assessments Letter

Ian Mond, Leader Heavy Vehicles, Dept of Transport
VIC

VIC Curfews Letter

Ian Mond, Leader Heavy Vehicles, Dept of Transport
VIC
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Operations
We are determined to remain the association of choice
for road freight businesses - sole traders, small and
large alike. To achieve this, we understand that we
needed to increase our strategic value and purpose,
broaden our range of services and influence, redesign
our processes to achieve efficiencies and cost savings,
and reduce areas of risks and dependencies.
Towards the end of 2019, NatRoad started its journey
to modernise its operations and progress some
strategic changes. This has, in turn, led to significant
changes, improvements and opportunities across
our management, technology and workforce. With
the majority of the new foundations now complete,
NatRoad’s plan is to start to grow in terms members
and partners, services and products, and to support a
strong portfolio of industry programs.

People
NatRoad runs as a lean, inclusive and member-focused
business. As a not-for-profit, we manage our
exposure, risk and resources with the utmost care
and responsibility.
We recognise that our success has been driven by
the quality and capabilities of our staff, partners and
supply chain.
As we mature as a business, and in light of changes
to working arrangements, we are aiming to provide
all NatRoad staff with the opportunity to develop
higher specialist skills and careers.
We are proud of our staff, suppliers and partners who
are unified on the shared vision of doing the right
thing by our members and for the longevity of the
industry as a whole.

Systems & Technology
Prior to COVID-19, NatRoad started its digital
transformation by moving to a fully cloud-based
business, resolving enduring productivity barriers and
transitioning to a fully virtual business without any
loss in service delivery or productivity.
NatRoad achieved full cloud migration and virtual
working, including multi-factor authentication by the
end of June 2020.

Privacy & Security
NatRoad is committed to the protection of our
member information. To maintain our high standard
of data protection and governance, NatRoad
commissioned a security audit across its systems and
major data repositories. The audit revealed some low
levels of risk, which has since been remediated.
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Program Delivery
Though Australia remains critically dependent on road
freight, the industry as a whole continues to struggle
to attract and develop skills to meet the needs of the
rapidly transforming industry.
To answer these challenges, and in partnership with
our leading partners such as PACCAR, NatRoad
has pioneered two skills supply and development
initiatives, namely FutureReady and the Road
Transport Careers (RTC) website.
At time of writing, NatRoad is also awaiting approval
from the National Careers Institute Partnership for its
proposal to develop an innovative career accelerator
program that targets high demand roles of the future.

FutureReady
In 2019, NatRoad was commissioned by the PACCAR
industry fund to establish and run FutureReady, a
workforce development program aimed at increasing
the number of road freight operators into the market.
The program comprised of detailed research and
analysis of barriers to industry, culminating in a
potential apprenticeship scheme and venture with
prominent education institutes and Registered
Training Organisations (RTOs).
Looking ahead, promoting advanced and accelerated
driver competency is a core focus for FutureReady,
in addition to progressing a healthy portfolio of high
potential opportunities such as a gap year program,
internships and a whole of industry competency
framework.

Road Transport Career Website
(RTC)
In 2019, NatRoad supported by its industry partners,
developed and launched a road transport career
portal, the first of its kind for the industry. As a fullfeature job marketplace, RTC provides curated job
opportunities, career advice and services to existing
and new candidates. The site provides job seekers
with the ability to search, apply and be notified of
opportunities of interest, and support employers
through direct marketing services, advertising
placements and recruitment advice.
NatRoad will continue its investment in RTC to
solidify it as a primary sector recruitment portal for
job seekers and hirers.
www.roadtransportcareers.com.au
NatRoad is committed to furthering our work in
future proofing the road freight industry. Removing
barriers for career seekers, promoting high demand
roles of the future, and equipping industry with a
strong framework to support skills and capability
advancement well into the future, underpin our
future roadmap for both FutureReady and RTC.
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National Road Transport Association Limited
ABN 83 066 531 913

Directors Declaration
The Directors of National Road Transport Association Limited (the Company) declare
that:
1.

The financial statements and notes, as set out on pages 34 to 51 are in accordance
with the Corporations Act 2001 and:
a. comply with Australian Accounting Standards - Reduced Disclosure
Requirements; and
b. give a true and fair view of the financial position as at 30 June 2020 and of the
performance for the year ended on that date of the Company.

2. In the directors’ opinion, there are reasonable grounds to believe that the Company
will be able to pay its debts as and when they become due and payable.
This declaration is made in accordance with a resolution of the Board of Directors.

Scott Davidson
Chairman

Leslie Milne
Treasurer

Dated: 12 August 2020
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National Road Transport Association Limited
ABN 83 066 531 913

Statement of Comprehensive Income
For the Year Ended 30 June 2020

		2020

2019

Note

$

$

Revenue

2

3,206,049

3,324,217

Other income

2

36,781

28,295

Employee benefits expense

3

1,392,628

1,336,917

Supplier expenses

3

763,675

1,554,597

Depreciation expenses 		

2,612

15,497

Amortisation of lease assets		

132,212

-

Interest on lease liabilities		

4,041

-

Bad and doubtful debts 		

-

15,969

Revenue and Other Income

Expenses

		
(2,295,168)
(2,922,980)
947,662

429,532

1(b)

-

-

Surplus for the year		

947,662

429,532

Other comprehensive income		

-

-

947,662

429,532

Surplus for the year before income tax		
Income tax expense

Total comprehensive income for the year
The accompanying notes form part of these financial statements
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National Road Transport Association Limited
ABN 83 066 531 913

Statement of Financial Position
As At 30 June 2020

		2020
Note

$

2019
$

ASSETS
CURRENT ASSETS			
Cash and cash equivalents

4

1,622,047

1,559,407

Trade and other receivables

5

279,857

226,603

Other financial assets

6

2,440,026

1,743,638

Other assets 		

21,834

20,399

TOTAL CURRENT ASSETS		

4,363,764

3,550,047

7

13,396

-

10

60,567

-

TOTAL NON-CURRENT ASSETS		

73,963

-

TOTAL ASSETS		

4,437,727

3,550,047

8

265,103

441,102

Unearned income 		

572,168

601,499

Provisions

9

130,488

81,645

10

61,449

-

TOTAL CURRENT LIABILITIES		

1,029,208

1,124,246

9

35,056

-

TOTAL NON-CURRENT LIABILITIES		

35,056

-

TOTAL LIABILITIES		

1,064,264

1,124,246

NET ASSETS		

3,373,463

2,425,801

Retained earnings		

3,373,463

2,425,801

TOTAL EQUITY		

3,373,463

2,425,801

NON-CURRENT ASSETS
Property, plant and equipment
Right-of-use assets

LIABILITIES
CURRENT LIABILITIES
Trade and other payables

Lease liabilities

NON-CURRENT LIABILITIES
Provisions

EQUITY

The accompanying notes form part of these financial statements
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National Road Transport Association Limited
ABN 83 066 531 913

Statement of Changes in Equity
For the Year Ended 30 June 2020

2020		Retained
		Earnings

Total

		$

$

Balance at 1 July 2019		

2,425,801

2,425,801

Surplus for the year		

947,662

947,662

Balance at 30 June 2020		

3,373,463

3,373,463

2019		Retained
		Earnings

Total

		$

$

Balance at 1 July 2018		

1,996,269

1,996,269

Surplus for the year		

429,532

429,532

Balance at 30 June 2019		

2,425,801

2,425,801

The accompanying notes form part of these financial statements
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National Road Transport Association Limited
ABN 83 066 531 913

Statement of Cash Flows
For the Year Ended 30 June 2020

		2020

2019

Note

$

$

Receipts from members and others 		

3,381,679

3,625,754

Payments to suppliers and employees 		

(2,551,859)

(2,846,231)

Interest received 		

10,816

12,324

Interest on lease liabilities 		

(4,041)

-

Investment income received 		

27,270

41,200

Net cash provided by/(used in) operating activities 		

863,865

833,047

Payments for property, plant and equipment 		

(16,008)

-

Net (payments)/proceeds from investments 		

(653,887)

(77,533)

Net cash provided by/(used in) investing activities 		

(669,895)

(77,533)

Repayment of lease liabilities 		

(131,330)

-

Net cash provided by/(used in) financing activities 		

(131,330)

-

Net increase/(decrease) in cash and cash
equivalents held 		

62,640

755,514

Cash and cash equivalents at beginning of year 		

1,559,407

803,893

Cash and cash equivalents at end of financial year

1,622,047

1,559,407

CASH FLOW FROM OPERATING ACTIVITIES:

CASH FLOW FROM INVESTING ACTIVITIES:

CASH FLOWS FROM FINANCING ACTIVITIES:

4

The accompanying notes form part of these financial statements
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National Road Transport Association Limited
ABN 83 066 531 913

Notes to the Financial Statements
For the Year Ended 30 June 2020

1 Summary of Significant
Accounting Policies
National Road Transport Association Limited (the
Company) is a not-for-profit company limited by
guarantee, incorporated and domiciled in Australia.
The financial statements cover the Company as an
individual entity.

Basis of Preparation
The financial statements are general purpose
financial statements that have been prepared in
accordance with Australian Accounting Standards
(Reduced Disclosure Requirements of the
Australian Accounting Standards Board) and the
Corporations Act 2001.
The financial statement are presented in Australian
dollars which is the Company’s functional and
presentation currency. The amounts presented in
the financial statements have been rounded to the
nearest dollar.
The financial statements have been prepared on
an accruals basis and are based on historical costs
modified, where applicable, by the measurement at
fair value of selected non-current assets, financial
assets and financial liabilities.
The following is a summary of the material
accounting policies adopted by the Company in
the preparation of the financial statements. The
accounting policies have been consistently applied,
unless otherwise stated.

Accounting Policies
(a) New and amended accounting standards
adopted by the Company

their relevant amending standards issued by the
AASB):
•

AASB 15 Revenue from Contracts with
Customers

•

AASB 1058 Income of Not-for-Profit Entities

•

AASB 16 Leases

AASB 15 Revenue from Contracts with
Customers and AASB 1058 Income of Not-forProfit Entities
The mandatory date of adoption for AASB 15
and AASB 1058 was 1 July 2019.
AASB 15 involves the use of a five-step
recognition model for recognising revenue, the
steps are:
Step 1 – Identify the contract with the customer
Step 2 – Identify the sufficiently specific
performance obligations to be satisfied
Step 3 – Measure the expected consideration
Step 4 – Allocate that consideration to each of
the performance obligations in the contract
Step 5 – Recognise revenue
The Company has described its new accounting
policy below in Note 1(j). The Company has
elected to adopt the practical expedient
whereby contracts that are considered to
be ‘complete’ (where revenue has been fully
recognised in accordance with previous
standards) are not adjusted upon the adoption
of the new standards.

The Company has adopted all of the new,
revised or amended accounting standards
and interpretations issued by the Australian
Accounting Standards Board that are
mandatory for the current reporting period. The
effect of adopting these Accounting Standards
and Interpretation is described below.

AASB 1058 measures income by reference to
the fair value of the asset received. The asset
received, which could be a financial or nonfinancial asset, is initially measured at fair
value when the consideration paid for the asset
is significantly less than fair value, and that
difference is principally to enable the Company
to further its objectives. Otherwise, assets
acquired are recognised at cost.

For the year ended 30 June 2020, the Company
has adopted the following new Accounting
Standards (and

Where the asset has been measured at fair
value, AASB 1058 requires that elements of
other Accounting Standards are identified
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before accounting for the residual component.
These standards are:

the transition date. As a result, comparative
financial information has not been restated.

•

AASB 15 Revenue from Contracts with
Customers

•

AASB 16 Leases

Upon initial application of the Standard, the
following amounts were recognised as at 1 July
2019:

•

AASB 1004 Contributions

•

AASB 137 Provisions, Contingent Liabilities
& Contingent Assets

•

AASB 9 Financial Instruments

A transfer that requires the Company to
use those funds to acquire or construct a
recognisable non-financial asset to identified
specifications; does not require the Company
to transfer the non-financial asset to the
transferor or other parties; and occurs under
an enforceable agreement is recognised as
income when (or as) the Company satisfies its
obligations under the transfer.
Any donations, bequests or grants not
recognised as described above are recognised
as income when the Company obtains control
of those funds.
The adoption of AASB 15 and AASB 1058 did
not have a material impact on the financial
performance or position of the Company in
either the current or prior financial reporting
periods.
AASB 16 Leases
AASB 16 replaces AASB 117 Leases and has
been applied for the first time from 1 July 2019.
The accounting policy adopted by the Company
from that date is described in Note 1(d). In the
previous financial year, lease rentals payable
on operating leases were recognised as an
expense on a straight-line basis over the lease
term.
On initial application of AASB 16, the
Company has elected to adopt the modified
retrospective approach, whereby the lease
liability is measured at the present value of
the remaining lease payments, discounted
using the Company’s incremental borrowing
rate at 1 July 2019. The Company’s incremental
borrowing rate was 6%. The right of use asset
has been recognised at an amount equal to
the lease liability, adjusted by the amount of
any prepaid or accrued lease payments at

Right-of-use Asset

$71,646

Lease Liability

$71,646

(b) Income tax
The Company is exempt from income taxation
under the relevant provisions of Section 50-40
of the Income Tax Assessment Act 1997.
(c) Property, plant and equipment
Each class of property, plant and equipment
is carried at cost less, where applicable, any
accumulated depreciation and impairment.
The carrying amount of property, plant and
equipment is reviewed at the end of the
reporting period to ensure it is not in excess of
the recoverable amount from these assets. The
recoverable amount is assessed on the basis of
expected net cash flows that will be received
from the assets’ employment and subsequent
disposal. The expected net cash flows have
been discounted to their present values in
determining recoverable amounts.
An asset’s carrying amount is written down
immediately to its recoverable amount if the
asset’s carrying amount is greater than its
estimated recoverable amount.
Subsequent costs are included in the asset’s
carrying amount or recognised as a separate
asset, as appropriate, only when it is probable
that future economic benefits associated with
the item will flow to the Company and the cost
of the item can be measured reliably. All other
costs (e.g. repairs and maintenance) are charged
to the statement of comprehensive income
during the financial period in which they are
incurred.
Gains and losses on disposals are determined by
comparing proceeds with the carrying amount.
These gains and losses are included in the profit
or loss.
Depreciation Rates
The depreciable amount of all fixed assets
including buildings and capitalisd leased assets
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National Road Transport Association Limited
ABN 83 066 531 913

1. Summary of Significant Accounting Policies (continued)
(c) Property, plant and equipment (continued)

is depreciated on a straight-line basis over the
asset’s useful life to the Company commencing
from the time the asset is held ready for use.
The deprecation rates used for each class of
depreciable asset are shown below:
Fixed asset class
Office Equipment

10-40%

Leasehold Improvements

20%

Office Furniture

20%

At the end of each annual reporting period, the
depreciation method, useful life and residual
value of each asset is reviewed. Any revisions
are accounted for prospectively as a change in
estimate.
(d) Leases
At inception of a contract, the Company
assesses whether a contract is, or contains, a
lease. A contract is considered to contain a lease
if it allows the Company the right to control the
use of an identified asset over a period of time
in return for consideration.
Where a contract or arrangement contains a
lease, the Company recognises a right-of-use
asset and a lease liability at the commencement
date of the lease.
A right-of-use asset is initially measured at
cost, which is the present value of future lease
payments adjusted for any lease payments
made at or before the commencement date,
plus any make-good obligations and initial direct
costs incurred. Lease assets are depreciated
using the straight-line method over the shorter
of their useful life and the lease term. Periodic
adjustments are made for any re-measurements
of the lease liabilities and for impairment losses.
Lease liabilities are initially measured at
the present value of future minimum lease
payments, discounted using the Company’s
incremental borrowing rate if the rate implicit
in the lease cannot be readily determined, and
are subsequently measured at amortised cost
using the effective interest rate. Minimum lease
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payments include fixed payments, amounts
expected to be paid under a residual value
guarantee, the exercise price of purchase
options for which the Company is reasonably
certain to exercise and incorporate the
Company’s expectations of lease extension
options.
The lease liability is remeasured when there are
changes in future lease payments arising from
a change in rates, index or lease terms from
exercising an extension or termination option.
A corresponding adjustment is made to the
carrying amount of the lease assets.
Short term leases (lease term of 12 months or
less) and leases of low value
(e) Financial instruments
Initial recognition and measurement
Financial assets and financial liabilities are
recognised when the Company becomes a party
to the contractual provisions to the instrument.
For financial assets, this is the date that the
Company commits itself to either the purchase
or sale of the asset (i.e. trade date accounting is
adopted).
Financial instruments (except for trade
receivables) are initially measured at fair
value plus transaction costs, except where the
instrument is classified ‘at fair value through
profit or loss’, in which case transaction costs
are expensed to profit or loss immediately.
In most circumstances trade receivables are
initially measured at the transaction price.
Classification and subsequent measurement
Financial instruments are subsequently
measured at either fair value or amortised
cost using the effective interest rate method.
The subsequent measurement depends on the
classification of the financial instrument as
described below.
Fair value represents the amount for which an
asset could be exchanged or a liability settled,
between knowledgeable, willing parties in an
arm’s length transaction. Where available,
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quoted prices in an active market are used to
determine fair value. In other circumstances,
valuation techniques are adopted.
The effective interest method is used to allocate
interest income or interest expense over the
relevant period.
Financial assets
All recognised financial assets are subsequently
measured in their entirety at either amortised
cost or fair value, depending on the
classification of the financial assets.
Financial assets that meet the following
conditions are subsequently measured at
amortised cost:
•

•

the financial asset is held within a business
model whose objective is to hold financial
assets in order to collect contractual cash
flows; and
the contractual terms of the financial
asset give rise on specified dates to cash
flows that are solely payments of principal
and interest on the principal amount
outstanding.

Financial assets that meet the following
conditions are subsequently measured at fair
value through other
comprehensive income (FVTOCI):
•

the financial asset is held within a business
model whose objective is achieved by both
collecting contractual cash flows and selling
the financial assets; and

•

the contractual terms of the financial
asset give rise on specified dates to cash
flows that are solely payments of principal
and interest on the principal amount
outstanding.

By default, all other financial assets are
subsequently measured at fair value through
profit or loss (FVTPL).
Despite the above, the Company may make the
following irrevocable election/designation at
initial recognition of a financial asset:

•

the Company may irrevocably elect
to present subsequent changes in fair
value of an equity instrument in other
comprehensive income if certain criteria are
met; and

•

the Company may irrevocably designate a
financial asset that meets the amortised
cost or FVTOCI criteria as measured at
FVTPL if doing so eliminates or significantly
reduces an accounting mismatch.

Financial liabilities
All financial liabilities are subsequently
measured at amortised cost using the effective
interest method or at FVTPL.
Impairment of financial assets
The Company recognises a loss allowance
for expected credit losses on financial assets
that are measured at amortised cost or at
FVTOCI. No impairment loss is recognised for
investments in equity instruments. The amount
of expected credit losses is updated at each
reporting date to reflect changes in credit
risk since initial recognition of the respective
financial asset.
The Company recognises lifetime expected
credit losses for trade receivables. The expected
credit losses on these financial assets are
estimated based on the Company’s historical
credit loss experience adjusted for factors that
are specific to the debtors, general economic
conditions and an assessment of both the
current as well as the future direction of
conditions at the reporting date, including time
value of money where appropriate.
(f) Impairment of non-financial assets
At the end of each reporting period, the
Company reviews the carrying values of its
tangible and intangible assets to determine
whether there is any indication that those
assets have been impaired. If such an indication
exists, the recoverable amount of the asset,
being the higher of the asset’s fair value less
costs to sell and value in use, is compared to the
asset’s carrying value. Any excess of the asset’s
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National Road Transport Association Limited
ABN 83 066 531 913

1. Summary of Significant Accounting Policies (continued)
(f) Impairment of non-financial assets (continued)

carrying value over its recoverable amount is
expensed to the profit or loss.
Where it is not possible to estimate the
recoverable amount of an individual asset, the
recoverable amount of the cash generating unit
to which the asset belongs is estimated.
(g) Employee benefits
Provision is made for the Company’s liability
for employee benefits arising from services
rendered by employees to the end of the
reporting period. Employee benefits that are
expected to be settled within one year have
been measured at the amounts expected to be
paid when the liability is settled plus related
on-costs. Employee benefits expected to be
settled more than twelve months after the end
of the reporting period have been measured
at the present value of the estimated future
cash outflows to be made for those benefits.
In calculating the present value of future cash
flows in respect of long service leave, the
probability of long service leave being taken is
based upon historical data.
Contributions are made by the Company to an
employee superannuation fund and are charged
as expenses when incurred.
(h) Provisions
Provisions are recognised when the Company
has a legal or constructive obligation, as a result
of past events, for which it is probable that an
outflow of economic benefits will result and that
outflow can be reliably measured.
(i) Cash and cash equivalents
Cash and cash equivalents include cash on hand,
deposits held at call with banks, other shortterm highly liquid investments with original
maturities of three months or less and bank
overdrafts.
(j) Revenue and other income
In the previous financial year, revenue
recognised in accordance with AASB 118
Revenue was measured at the fair value of
the consideration received or receivable. The
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Company recognised revenue when the amount
of revenue could be reliably measured, it was
probable that future economic benefits would
flow to the Company and specific criteria had
been met for each of the Company’s activities.
Revenue recognised under AASB 15 is measured
at the amount which the Company expects
to receive in consideration for satisfying
performance obligations to a customer. A
performance obligation is the distinct good
or service defined within the contract with a
customer. The transaction price is allocated
to one or more performance obligations
contained within the contract, with revenue
being recognised as or when the performance
obligation is satisfied.
Where consideration comprises variable
components, the amount recognised as revenue
is constrained to that amount that would not
result in a significant reversal of the cumulative
revenue recognised when that uncertainty is
resolved.
Timing of Revenue Recognition
Revenue is recognised either at a point in time
or over time, when (or as) the Company satisfies
performance obligations by transferring the
promised goods or services to its customers.
If the Company satisfies a performance
obligation before it receives the consideration,
the Company recognises either a contract asset
or a receivable in its statement of financial
position, depending on whether something
other than the passage of time is required
before the consideration is due.
Revenue from sale of goods is recognised upon
the delivery of goods to customers.
Interest revenue is recognised on an accrual
basis using the effective interest rate method.
Dividend revenue is recognised when the right
to receive a dividend has been established.
Revenue in relation to redering of services is
recognised when or as performance obligations
are met. For membership income, revenue is
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received either up-front on an annual basis or
monthly in advance and brought to account
over the period that the Company is required to
provide services to members. Income received
in advance is recognised as a contract liability in
the statement of financial position as ‘unearned
income’.

which are disclosed as operating cash flows.
(l) Comparative amounts
Comparative figures have been adjusted,
where necessary to conform to changes in
presentation for the current financial year.
Critical Accounting Estimates and Judgments

Sponsorship revenue is received in advance
and brought to account over the period that
the Company is required to provide sponsorship
benefits which is generally twelve months.
Function income is brought to account at the
time that the related function is held and is
generally received in advance.

The Directors evaluate estimates and judgments
incorporated into the financial statements based
on historical knowledge and best available current
information. Estimates assume a reasonable
expectation of future events and are based on
current trends and economic data, obtained both
externally and within the Company.

Sales based commissions are recognised as
revenue at the date that the undelying sale
occurs. A contract asset is recognised for any
commissions accrued at year end and recorded
as accrued revenue. Revenue from commission
is received on a monthly basis.

The Directors do not believe that there were
any key estimates or key judgments used in the
development of the financial statements that give
rise to a significant risk of material adjustment in
the future.

Government assistance has been received
during the year under the Cash Flow Boost
program. Payments under this program are
recognised as revenue once the Company is
entitled to receive payments. A receivable is
recognised at year end for any payments that
the Company is entitled to that have not been
received. Payments received are recognised as
‘other revenue’.
All revenue is stated net of the amount of goods
and services tax (GST).
(k) Goods and services tax (GST)
Revenue, expenses and assets are recognised
net of the amount of GST, except where the
amount of GST incurred is not recoverable
from the Australian Taxation Office. In these
circumstances the GST is recognised as part of
the cost of acquisition of the asset or as part
of an item of the expense. Receivables and
payables in the statement of financial position
are stated inclusive GST.
Cash flows in the statement of cash flows are
included on a gross basis, except for the GST
component of investing and financing activities,
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National Road Transport Association Limited
ABN 83 066 531 913

Notes to the Financial Statements
For the Year Ended 30 June 2020

2 Revenue and Other Income
		2020

2019

		$

$

Revenue:
Membership subscriptions 		

944,640

802,318

Sponsorships/commissions 		

2,033,913

1,841,225

Functions 		

25,000

550,163

Interest on operating accounts 		

10,816

12,324

Interest/dividends on investments 		

27,270

43,960

Other revenue 		

164,410

74,227

3,206,049

3,324,217

Realised gains on investments 		

7,394

15,886

Change in fair value of financial assets 		

29,387

12,410

		

36,781

28,296

Other income:
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3 Expenses
		2020

2019

		$

$

Employee benefits:
Salaries and wages 		

1,229,983

1,205,260

Superannuation 		

108,745

111,945

Employee leave entitlements 		

53,900

19,712

		

1,392,628

1,336,917

Advertising 		

61,815

45,685

Accounting and bookkeeping fees 		

45,963

9,000

Audit fees 		

11,500

9,735

Conference costs 		

28,364

607,787

Contracted resources 		

-

5,898

Information technology 		

136,784

65,389

Insurance 		

26,733

35,230

Legal and industrial relations 		

28,035

9,681

Media and government relations 		

15,231

13,442

Member services and other member projects 		

117,337

313,713

Motor vehicle 		

6,277

8,694

Other expenses 		

79,334

49,153

Other staff related 		

33,201

19,388

Rental expense on sub-lease 		

133

141,854

Subscriptions to industrial organisations 		

9,063

16,738

Telephone and other office administration 		

29,559

23,411

Travel, accommodation and Board 		

134,346

179,799

		

763,675

1,554,597

Supplier expenses
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National Road Transport Association Limited
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Notes to the Financial Statements
For the Year Ended 30 June 2020

4 Cash and Cash Equivalents
		2020

2019

		$

$

Cash at bank and cash on hand (operating) 		

520,707

829,460

Cash at bank (investment) 		

8

228,615

Term deposits 		

1,101,332

501,332

		

1,622,047

1,559,407

		2020

2019

		$

$

5 Trade and Other Receivables

Trade receivables 		

192,562

199,516

Other receivables 		

100,708

-

Provision for expected credit losses 		

(13,413)

(13,413)

Accrued revenue 		

-

40,500

		

279,857

226,603

		2020

2019

		$

$

6 Other Financial Assets

At amortised cost:
Cash management account 		

874,859

281,928

US Dollar account 		

165,387

158,715

Fixed interest 		

513,099

307,139

Listed investments, at fair value 		

614,379

457,199

Unlisted investments, at fair value 		

271,318

533,035

Income declared but not paid 		

984

5,622

		

2,440,026

1,743,638

At fair value through profit or loss:

Financial assets at FVTPL include investments in fixed interest securities, listed equities
and managed funds.
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7 Property, Plant and Equipment
		2020

2019

		$

$

Office equipment
At cost 		

135,690

119,682

Accumulated depreciation 		

(122,294)

(119,682)

		

13,396

-

At cost 		

6,800

6,800

Accumulated depreciation 		

(6,800)

(6,800)

		

-

-

At cost 		

26,962

26,962

Accumulated depreciation 		

(26,962)

(26,962)

		

-

-

		

13,396

-

Leasehold improvements

Office furniture

Movements in Carrying Amounts
Office
Leasehold
Equipment Improvements

Office
Furniture

TOTAL

$

$

$

$

-

-

-

-

Additions

16,008

-

-

16,008

Depreciation

(2,612)

-

-

(2,612)

Balance at the end of the year

13,396

-

-

13,396

Opening written down value

8 Trade and Other Payables
		2020

2019

		$

$

Trade creditors 		

205,970

370,382

Accrued expenses 		

25,360

50,135

GST payable 		

33,773

20,585

		

265,103

441,102
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National Road Transport Association Limited
ABN 83 066 531 913

Notes to the Financial Statements
For the Year Ended 30 June 2020

9 Provisions
		2020

2019

		$

$

CURRENT
Provision for annual leave 		

87,143

81,645

Provision for long service leave 		

13,345

-

Provision for redundancy 		

30,000

-

		

130,488

81,645

35,056

-

		2020

2019

		$

$

NON-CURRENT
Provision for long service leave 		

10 Lease Assets and Liabilities

Right-of-use asset
Balance at 1 July 		

-

-

Amount recognised on adoption of AASB 16 		

71,646

-

Additions in the year 		

121,133

-

Balance as at 30 June 		

192,779

-

Balance at 1 July 		

-

-

Amortisation for the year 		

(132,212)

-

Balance as at 30 June 		

(132,212)

-

Net book value - right of use assets 		

60,567

-

61,449

-

Balance at 1 July 		

-

-

Amount recognised on adopton of AASB 16 		

71,646

-

Additions in the year 		

121,133

-

Lease payments 		

(135,371)

-

Interest expense 		

4,041

-

Balance as at 30 June 		

61,449

-

Accumulated amortisation

Lease liabilities
Current 		
Movement of lease liabilities during the year:

The Company’s lease relates to office premises.
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11 Financial Risk Management
The Company’s financial instruments consist mainly of deposits with banks, short and
long term investments, accounts receivable and payable.
The carrying amounts for each category of financial instruments, measured in
accordance with AASB 9: Financial Instruments as detailed in the accounting policies to
these financial statements, are as follows:
		2020

2019

Note

$

$

Cash and cash equivalents

4

1,622,047

1,559,407

Trade and other receivables

5

279,857

226,603

6

1,553,345

747,782

6

886,681

995,856

Total financial assets 		

4,341,930

3,529,648

8

231,330

420,517

Total financial liabilities 		

231,330

420,517

Financial assets
Financial assets at amortised cost

Other financial assets
Financial assets at fair value through profit or loss
Other financial assets

Financial liabilities
Financial liabilities at amortised cost:
Trade and other payables

12 Members’ Guarantee
The Company is incorporated under the Corporations Act 2001 and is a Company limited
by guarantee. If the Company is wound up, the constitution states that each member is
required to contribute a maximum of $100 each towards meeting any outstandings and
obligations of the Company. At 30 June 2020 the number of members was 1,288 (2019:
1,244).
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National Road Transport Association Limited
ABN 83 066 531 913

Notes to the Financial Statements
For the Year Ended 30 June 2020

13 Key Management Personnel
Key management personnel is defined by AASB 124 “Related Party Disclosures” as those
persons having authority and responsibility for planning, directing and controlling the
activities of the entity, directly or indirectly, including any director of the Company.
The total of remuneration paid to the key management personnel of the Company
during the year is:
		2020

2019

		$

$

Total key management personnel compensation		

396,939

424,373

14 Contingent Liabilities and Contingent Assets
The Company has no contingent liabilities or contingent assets at the end of the
financial year.

15 Related Party Transactions
Persons holding the office of director are listed in the Directors’ Report. During the
financial year the directors did not receive any benefits other than the reimbursement
of travel expenses.

16 Events After the Reporting Date
These financial statements were authorised for issue by the directors on the date of
signing the attached Directors’ Declaration. The directors have the right to amend and
re-issue the financial statements after they are issued.
No matters or circumstances have arisen since the end of the financial year which
significantly affected or may significantly affect the operations of the Company, the
results of those operations or the state of affairs of the Company in future financial
years.

17 Company Details
The registered office and principal place of business of the company is:
National Road Transport Association Limited
25 National Circuit
Forrest ACT 2603
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Independent Auditor’s Report to the Members of
National Road Transport Association Limited
Report on the Audit of the Financial Statements
Opinion
We have audited the financial statements of National Road Transport Association Limited
(the Company), which comprise the statement of financial position as at 30 June 2020,
the statement of comprehensive income, statement of changes in equity and statement
of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies, and the directors’ declaration.
In our opinion, the accompanying financial statements of the Company are in
accordance with the Corporations Act 2001, including:
(i) giving a true and fair view of the entity’s financial position as at 30 June 2020 and
of its financial performance for the year then ended; and
(ii) complying with Australian Accounting Standards – Reduced Disclosure Requirements
and the Corporations Regulation 2001.
Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those standards are further described in the Auditor’s responsibility
for the audit of the financial statements section of our report. We are independent of
the entity in accordance with the ethical requirements of the Accounting Professional
and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(including Independence Standards) (the Code) that are relevant to our audit of the
financial statements in Australia. We have also fulfilled our other ethical responsibilities in
accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.
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Other information
The directors are responsible for the other information. The other information comprises
the information in the Company’s directors’ report for the year ended 30 June 2020, but
does not include the financial statements and the auditor’s report thereon.
Our opinion on the financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.
If, based on the work we have performed, we conclude that there is a material
misstatement of the other information we are required to report that fact. We have
nothing to report in this regard.
Directors’ responsibility for the financial statements
The directors of the Company are responsible for the preparation of the financial
statements that give a true and fair view in accordance with Australian Accounting
Standards – Reduced Disclosure Requirements and the Corporations Act 2001 and for
such internal control as the directors determine is necessary to enable the preparation
of the financial statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.
In preparing the financial statements, the directors are responsible for assessing
the entity’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the entity or to cease operations, or have no realistic
alternative but to do so.
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Auditor’s responsibility for the audit of the financial statem
Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud or
error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of the financial statements.
A further description of our responsibilities for the audit of the financial statements is
located at The Australian Auditing and Assurance Standards Board website at:
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of
our auditor’s report.
We also provide the directors with a statement that we have complied with relevant
ethical requirements regarding independence, and communicate with them all
relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

Nexia Duesburys (Audit)
Canberra, 12 August 2020
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G J Murphy
Partner
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NatRoad would like to thank our 2019-2020 Platinum Partners
BP
BP Australia is part of one of the world’s largest energy companies, BP p.l.c. BP finds,
produces and markets the natural energy resources on which our world depends.
BP is committed to the Australian transport industry by operating a standalone BP
branded national network. The BP Truckstop and Key Diesel network contain the widest
and most consistent range of dedicated trucking facilities in Australia. BP Truckstops
are open 24 hours, feature high flow diesel pumps, B-double access, ample parking,
shower facilities, a driver’s lounge and freshly cooked meals.

Bridgestone
Bridgestone Australia is experienced in providing total tyre supply and service for
fleet operators of passenger, light truck, truck and bus fleets. We deliver real value
with superior products, reduced downtime and fleet management services – saving
you time and money. We have a product range to suit the needs of every business
and our network includes over 850 Authorised Service Providers for our account and
fleet customers across Australia.

PACCAR & Dealer Industry Fund
PACCAR Australia is the manufacturer of Australian designed and built Kenworth
Trucks and the importer of multi-award-winning DAF trucks, one of Europe’s leading
Medium/Heavy-duty market brands.
The PACCAR Industry Dealer Fund is a combination of funding made up from
PACCAR Australia and its dealer network, aimed at supporting national and state
industry bodies that have positive outcomes for the Australian trucking industry and
its members, bringing about numerous safety, regulatory and quality improvements
to the transport industry and those operating within it. PACCAR Australia and the
PACCAR Industry Dealer Fund are proud to be long-standing supporters of NatRoad.

National Transport Insurance (NTI)
With over 45 years’ experience, National Transport Insurance (NTI) is Australia’s
Number One Truck Insurer, delivering premium insurance solutions to single
commercial vehicle operators, fleet owners and off-road operators, alongside NTI’s
renowned specialty lines - Yellow Cover, Marine Protect and Truck Assist.
NTI is a proud supporter of NatRoad and its’ predecessors since 1978. This
commitment extends beyond sponsorship to backing association members with
exclusive insurance products, from which we return up to 1% of insurance costs, at no
extra cost to members, directly back to NatRoad.

Bauer Media Group
Bauer Media are leaders in the industry particularly when it comes to producing
engaging content across multi-platforms. We know what matters most to our readers
and we create brand-relevant content and great magazine promotions that resonate
with both consumers and advertisers alike. Bauer Media invests in and nurtures the
best people, creating the most popular multi-platform magazine brands in Australia,
with editorial excellence at the heart of everything we do.
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Where to get a copy
This report and other corporate publications can
be accessed online at www.natroad.com.au

Level 3, 25 National Circuit
Forrest, ACT 2603
T 02 6295 3000
info@natroad.com.au
natroad.com.au
National Road Transport Association Limited is a public company limited by
guarantee, incorporated and domiciled in Australia. The registered office and
principal place of business is Level 3, 25 National Circuit Forrest, ACT 2603, Australia.

